Don Smith & Associates, Inc.

DSA

Office Furniture
1420 Gentry
North Kansas City, MO 64116
816-474-4800 800-634-8158
Fax 816-474-4803
www.dsaofficefurniture.com

DON SMITH & ASSOCIATES, INC.
RETURN POLICY

DSA cannot accept product back that has been removed from its original cartoning or has

been assembled.

If the product has not been opened and is still in its original carton, DSA may take back the
product at a 15% net per piece restocking fee. The freight to return the product to DSA will
be charged to the dealer if applicable.

The restocking fee will be invoiced under the original dealer purchase order number.

Product cannot be returned without a DSA return goods authorization(RGA) form.

Special order products cannot be returned.



